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QUALITY POLICY

Motto: Customer satisfaction is our key priority
Target: We are 1st choise for our customer

To enhance the corporate policy, strengthen its market position
through quality improvement and increase customer satisfaction
and confidence, Furukawa Electric Autoparts Central Europe s.r.o.,
supplier for the automotive industry mainly focused on the group
products such a SRC, wire harness and connectors distribution
with adequate customer support, has laid down and commits to
the following Quality Policy :

1. We want to be true partners for our customers. We continously
improve our comprehensive quality system to become faster and
more , which is a prerequisite for new business opportunities.

2. We develop our employees - educated, motivated and satisfied
workforce is an essential condition for top-quality, high affective
processes, contributing to the company's strong adaptability in the
ever-changing environment. Each of our employees contributes to
meet customer requirements and expectations.

3. By controlling the working environment and fulfillment legal and
customer requirements, we ensure safety of our employees and our
products on the environmental friendly basis. We verify and validate
all process and product changes and share information with each
other.

4. In our activities we do not forget about the fundamental principles
of FURUKAWA - PDCA, 5S, ethics and credibility.

5. An open constructive discussion based on current data helps to
continually improve our manufacturing processes and techologies.

6. We never give up, we always aim for the set goal.

Masahiro Hasegawa, President




